Plain Language Summary — MPTF CBH Financial
Assistance Policy

Purpose

This policy provides financial relief to patients at the Motion Picture and Television
Fund (MPTF) Samuel Goldwyn, Jr. Center for Behavioral Health (CBH) who
received medically necessary care and are unable to pay their full bill. Financial
assistance may include charity care (free care) or discounted care, depending on

your situation. This is part of our commitment to fair and equitable access to care, as
required by California’s Hospital Fair Pricing Act.

Who This Policy Applies To

This policy applies only to inpatient psychiatric services provided at MPTF CBH, a
licensed hospital for adults aged 55+ with acute mental health needs.

It does not apply to:

« Physician or provider services billed separately from the hospital

See Appendix A for a list of service providers covered and not covered under this
policy.

Who Is Eligible for Help
You may qualify for charity care or full discounted care if your family income —
based on family size - is at or below 400% of the Federal Poverty Guidelines
(FPG) and you meet one of the following:

Uninsured Patients
You do not have any health insurance, and your income is at or below 400% FPG.

Underinsured Patients

You have insurance, but it does not cover all your medical bills, and your income is at or
below 400% FPG.

High Out-of-Pocket Medical Costs



You have health insurance, but:

e You paid more than 10% of your family income on medical bills in the past 12
months — this includes patient cost at the hospital and medically necessary care
paid to other providers, and

e Yourincome is at or below 400% FPG, and

e You can show documentation of those medical payments

We will review your income for the past 12 months or the last 3 months annualized,
whichever helps you most.

1. Note: If you choose to get care from MPTF CBH out-of-network when in-network
options are available, you may not qualify for assistance.

How to Apply
You can get a free application:

Online at: mptf.com/help-paying-your-bill

At the Admitting desk or Patient Business Services
By calling (818) 876-1076

By mail request

Mail or bring completed applications and proof of income to:
MPTF -FAP

23388 Mulholland Drive

Mailstop 70 Attn PBS Manager

Woodland Hills, CA 91364

Required Documents:

Recent tax return or pay stubs

Documentation of other income sources

Receipts for medical expenses paid (if applicable)
A written explanation of any financial hardship

A death certificate if the patient is deceased

What Happens After You Apply

e Your application will be reviewed by the Patient Business Services (PBS)
Manager.
e You will receive a written decision about whether you qualify.


https://mptf.com/help-paying-your-bill

» If approved, the amount you owe may be reduced to $0.00.
o If denied, you may still qualify for a payment plan.

In special cases (e.g., if the patient is unhoused, deceased, or receiving another low-
income benefit), assistance may be granted without completing an application, at the
discretion of MPTF leadership.

Your documents will only be used to decide if you qualify for help and will not be used
for debt collection.

How to Appeal a Denial of Financial Assistance

If you disagree with the decision regarding your financial assistance application, you
may request a formal review by writing to:

MPTF — FAP Appeal

Mail Stop 218 Attn: CFO
23388 Mulholland Drive
Woodland Hills, CA 91364

Include any supporting documents with your request. A written response will be
provided.

Additional Help Available

Language assistance is available at no cost to you, 24 hours a day, 7 days a week
(except holidays). For help in your preferred language, call (818) 876-1888 or visit our
Admitting Office, locate next to the hospital lobby. Aids and services for people with
disabilities, such as documents in large print or other formats, are also available.

Help Paying Your Bill

There are free consumer advocacy organizations that will help you understand the
billing and payment process. You may call the Health Consumer Alliance (HCA) at
(888)-804-3536 or go to Healthconsumer.org for more information.

You can also find information about Medi-Cal or Covered California from MPTF or HCA.
Medi-Cal and Covered California are programs run by the state of California that help
people get free or low-cost health insurance based on their income.



Have a Complaint?

Hospital Bill Complaint Program
The Hospital Bill Complaint Program is a state program, which reviews hospital

decisions about whether you qualify for help paying your hospital bill. If you believe you
were wrongly denied financial assistance, you may file a complaint with the Hospital Bill
Complaint Program. Go to HospitalBillComplaintProgram.hcai.ca.gov for more
information and to file a complaint.

Hospital Pricing Information

Price Transparency
As of January 1, 2019, the Center for Medicare and Medicaid Services (CMS) requires
all hospitals to publish their standard charges and shoppable services online.

MPTF Samuel Goldwyn, Jr. Center for Behavioral Health (CBH) provides inpatient
mental health care. The cost is based on a facility daily rate. This is a fixed amount that
your insurance agrees to pay for each day of inpatient care. At CBH, services are
grouped together into one daily charge and not scheduled individually. Because of this
“shoppable services” are limited to the standard room and board rate.

To view the pricing, visit mptf.com/help-paying-your-bill or call (818) 876-1076 for a
cost estimate.

References

CA Health & Safety Code §§ 127400-127462

Assembly Bill 1020 and AB 2297

Internal Revenue Code § 501(r)

Federal Poverty Guidelines: aspe.hhs.gov

Health Consumer Alliance: healthconsumer.org

Centers for Medicare & Medicaid Services - Hospital Price Transparency:
https://www.cms.gov/hospital-price-transparency



https://mptf.com/help-paying-your-bill
https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-guidelines
https://healthconsumer.org/

Notice of Language Assistance Services
Motion Picture and Television Fund (MPTF)

Attention: If you need help in your language, language assistance is available to you
24 hours a day, 7 days a week (closed holidays). Call our MPTF hospital operator at
(818) 876-1888 or visit the hospital admissions office next to the lobby. Aids and
services for people with disabilities, such as documents in large print or other formats,
are also available. These services are free.

Spanish Atencién: Si necesita ayuda en su idioma, hay asistencia linguistica
disponible las 24 horas del dia, los 7 dias de la semana (excepto dias festivos).
Llame a nuestra operadora del hospital MPTF al (818) 876-1888 o visite la oficina de
admisiones junto al vestibulo. También ofrecemos ayudas y servicios para personas
con discapacidades, como documentos en letra grande u otros formatos. Estos
servicios son gratuitos.

Chinese (Simplified) =& : A REFREMNIEANE SRS, ESRIERE 24
/ANBE R 7T RATH CTERHEBRSS o IR MPTF ERBE2 4L (818) 876-1888, Hif:
RSB EBERERAL . FRATIE J Bk N IR AR BN AR SS, 81 G oK = Rl s L AthA 3 ST
X B AR5 G SRR AL,

Vietnamese Chu y: Néu quy vi can tro gidp bang ngén ngir ctia minh, dich vu hd tro
ngdn nglr ludn sdn sang 24 gi® méi ngay, 7 ngay méi tuan (khong tinh ngay 18). Vui
long goi tbng dai MPTF Hospital theo sb (818) 876-1888 hoac dén van phong tiép nhan
bénh vién bén canh sanh. Cling c6 hd trg va dich vu cho ngudi khuyét tat, nhw tai liéu
in ¢ I&n hodc cac dinh dang khac. Céac dich vu nay hoan toan mién phi.

Tagalog (Filipino) Pansin: Kung nangangailangan ka ng tulong sa iyong wika, ang
tulong pangwika ay magagamit 24 oras kada araw, 7 araw kada linggo (sarado tuwing
pista opisyal). Tumawag sa aming MPTF hospital operator sa (818) 876-1888 o
bumisita sa admissions office ng ospital na nasa tabi ng lobby. Mayroon ding tulong at
serbisyo para sa mga taong may kapansanan, tulad ng malalaking print na dokumento
o iba pang format. Libre ang mga serbisyong ito.
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Russian BHumanue: Ecnu Bam Hy)xHa NOMOLLb Ha BalleM A3bIKe, A3bIKOoBast
nogaepxka JocTynHa 24 yaca B CyTKMU, 7 AHEWN B Heaento (Kpome nNpasaHuKOoB).
MossoHuTe onepatopy MPTF Hospital no Homepy (818) 876-1888 nnn obpatutech B
npuUeMHoe oTaeneHne psaaom ¢ Bectubronem. Takke npenocTaBnsAlTCs
BCNoMoraTenbHble CpeacTBa 1 YCNyr Ansa nogen ¢ UHBanuaHOCTbIO, Hanpumep
AOKYMEHTbI C KPYMHbIM LLIPMATOM Unn B Apyrmx oopmarax. 3tu ycnyrm 6ecnnaTHebl.
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Hmong Ceeb Toom: Yog koj xav tau kev pab hauv koj hom lus, kev pab hauv lus muaj
24 teev ib hnub, 7 hnub ib lim tiam (tsis suav hnub so pej xeem). Hu rau tus operator
ntawm MPTF Hospital ntawm tus lej (818) 876-1888 lossis mus rau chaw txais thaum
tuaj kho mob nyob ze lub lobby. Cov kev pab thiab kev pab nyiaj rau cov neeg muaj kev
ntxhov siab, xws li ntaub ntawv nrog ntawv loj lossis lwm yam hom, muaj thiab. Cov kev
pab no tsis them nqi.
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